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Quicksand rescue

DPS Highway Patrol Officer Rusty Smith (left) along with other rescuers try desperately to
free a man who became trapped in quicksand located in a shallow creek on the Navajo
Indian Reservation in northeastern Arizona. The man stepped into the quicksand Jan. 7

while collecting water samples in the creek for the U.S. Geological Survey.

Without water or electricity, prison inmates

Thedisruption of running water and elec-
trical power partnered with some persistent
negotiations played instrumental roles in
bringing the longest prison hostage stand-
off in U.S. history to a peaceful end.

But before prison inmates Ricky
Wassenaar, 40, and Steven Coy, 39, agreed
to surrender on the 15" day of the standstill,
there were some very tense moments that
had many wondering whether the standoff
would end nonviolently.

“Whenit finally cametoaconclusion, it
wasashining moment for DPSand Arizona
law enforcement,” said DPSLt. Col. Norm
Beadey, assstant director of the Criminal
InvestigationsDivison (CID) at DPS. “Ther

surrender came about through a combina-
tion of negotiations, psychological pressure
and the fact that we sent a very clear mes-
sagethat we had the ability to take the tower
if we needed to.”

Bead ey, incident commander for thelaw
enforcement daytime element, said the op-
eration involved personnel not only from
DPS but various other state, county, munici-
pal and federal agenciesaswell.

The ordeal at the state Department of
Corrections prison facility began Sunday,
Jan. 18, at about 3a.m. and didn't cometoa
close until after 6 p.m. Sunday, Feb. 1.
Wassenaar, investigators said, fired shots
from the tower at correctional officers who

DPS officers play
critical role in

quicksand rescue

Onacold, blustery day in early January,
two DPS Highway Patrol officers assigned
tooneof themoreisolated areas of northern
Arizona became involved in an incredibly
bizarre, dangerous rescue involving one of
natures most mysterious substances - quick-
sand.

Thetwo officers, Andrew Beck and Rusty
Smith, ended up playing very important roles
in the extraordinary rescue and their heroic
effortslikely saved thelife of a 29-year-old
man.

Theincident began Jan. 7 at about 11:30
am. when a U.S. Geological Survey em-
ployee became trapped up to his chest in
quicksand while securing water samplesina
shallow creek on the expansive Navajo Na-
tionin northeastern Arizona.

The Flagstaff resident had been walking
around in the ankle-to-knee deep creek for
several minutes when he took a step and
suddenly began sinking into the creek bed.

CONTINUED ON PAGE 14

end 15-day standoff

were responding during the early stages of
thecrisis.

Thetwo also areaccused of beating their
hostages, one, a21-year-old male, whowas
released seven daysinto thecrisis. Thefe-
mal e corrections officer, however, wasacap-
tivefor the duration of the 15-day ordeal.

Thetwoinmates, both serving extended
sentences for violent crimes, initiated their
planned escape based on the belief that seiz-
ing the guard tower would providethe start-
ing blocks for a successful freedom dash.
Investigators said that Wassenaar and Coy
also believed that other prisoners would
participatein amassuprising. Neither as-

CONTINUED ON PAGE 13
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. From Director ment in the past few years in regards to racial-profiling,
. , not including those claiming such an injustice while con-
o~ - Dennis Garrett's testing their arrests for possession of narcotics that were

Vantage
Point

Racia profiling. 1t'san ugly phrase. It'san attitude or
practice that doesn’t have any place in police work and
will not be tolerated at the Arizona Department of Public
Safety.

It isunfortunate that the tactic of racial profiling alle-
gationsagaing police officersisgaining momentum among
defense attorneys who have latched onto this concept as
amethod of doing businessin their efforts of gaining their
clients freedom, many of whom our officers arrested on
offenses pertaining to narcotics.

Such allegations of racia profiling have been bruta
and at times demoralizing, especially in northern Arizona
where our officerson an almost daily basis make sizeable
drug bustsin the aftermath of a traffic stop.

We have no knowledge that any of our officers prac-
ticeracial profiling in conducting their traffic sops, nor do
we believe that our officers target any individual smply
because of race. In fact, we are quite proud of the way
our officers continue to go about their business with con-
tinued success despitetheselingering all egationsthat ques-
tion their professionalism.

We should a so remember that asan agency there have
been only two civilian complaints leveled at our Depart-

uncovered by our officers during atraffic stop. Of these
two complaints, one was unfounded and the other was
not sustained.

Their defense attorneys aren’'t arguing the point that
their dients had drugsin their possession when stopped.
Ingtead, they claim the only reason their client was stopped
was racial.

For more than a year, alegations of racial profiling
have been thrust at our officers for smply going about
their jobs of making our highways safer through traffic
stops, some which result in searches and the finding of
narcotics hidden in various crestive locations.

It'sunfair, but unfortunately, it’ sthe price of doing bus-
ness, a part of the legal maneuvering that we must and
will endure.

| am confident that our officers are doing the right
thing. | believe they are sengtive to this issue and have
raised their level of awarenessabout racial profiling. The
fact that we don’t have additional complaints, other than
from those arrested on drug-related charges, is a compli-
ment to our officers, and a positive reflection on the job
they are doing.

When it comes to litigation concerning these cases,
we will not give away the farm. Hopefully, we will re-
solve thisissue in the near future. But, if we don't get a
fair settlement, then we will go to court.

We will work our way through this stuation. In the
meantime, we urge all DPS officers to keep up the good
work. It sincerely isappreciated by the public you serve,
your peers and the DPS family.

Retired DPS Officer Roscoe C. Baker, 68, dies in Kingman

Retired DPS Officer Roscoe C. Baker, 68, passed away Jan. 25 at
Kingman Regiona Medical Center following alengthy battle against
colon cancer.

There were no services in Kingman for Badge No. 125, but a
memorial servicewas planned in Farmington, N.M.

Officer Baker, anative of Summit Point, Utah, moved to Arizona
when he was seven years old.

In his youth, Officer Baker and his brothers shined shoes for
many service men stationed at the Kingman airport. Helater served
with the ArizonaNational Guard.

In 1960, hejoined the ArizonaHighway Patrol and was stationed
in Holbrook for beforetransferring to Kingman, hishometown.

After retiring from DPSin September 1991, Officer Baker worked
for the City of Kingman Street Department.

In the Kingman area, the avid outdoorsman was known for the
pit barbecues he coordinated for the area Democratic Party.

Officer Baker issurvived by hiswifeof 50 years, Kathleen; daugh-
tersAnn Smith of Peoriaand Louise Benner of Kingman; two grand-
daughters; agrandson; four great grandsons; two great granddaugh-
ters; two brothers; a sister; and his mother Vera Baker Gray of

Farmington, N.M.
Thefamily requestsdonationsto the Kingman Cancer CareHos-
pice.

The Digest is published monthly by the DPS Training and Manage-
ment Services Bureau for the employees and retirees of the
Arizona Department of Public Safety.

Employees are invited to submit story ideas or stories for publication.
Stories or story ideas may be submitted to The Digest by mail, EMS
or Telephone (602-223-2313).

Dennis A. Garrett, Director
Art Coughanour, Publications Editor, acoughanour@dps.state.az.us
Jim Jertson, Publications Support Specialist, jjertson@dps.state.az.us

The Digest can be accessed directly from the DPS World Wide
Web home page at http://www.dps.state.az.us/digest.
The Arizona Department of Public Safety
is an Equal Employment Opportunity Agency.
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In adifferent way, DPShasitsown* Lord
of theRings’ although theretired Highway
Patrol officer bearslittleresemblancetothose
gracing the screen in the popular hit movie
currently being shown in theaters through-
out theworld.

Although John Kerr may not be en-
thralled with movies, hehasfound theworld
of metal detection to be as satisfying asany-
thing he hasdone before, especially when it
comestolocating thoseindividualswho lost
rings.

In fact, Kerr sayshehasonly oneregret
about the hobby hetook up someeight years
ago.
“I' wish | would have started this about
30yearsearlier,” theretired patrolmen con-
fessed.

If he had, theworld would probably bea
happier place for those unfortunate enough
toloseprized jewelry.

Since embarking on this craft with Russ
Webb, who retired in 1983 after serving 22
years as DPS' business manager, Kerr has
found hundreds of rings, many of them quite
valuable, including a couple of rings pre-
cioudy sentimental to two people who suf-
fered the misfortune of losing their cherished
keepsakesin recent months.

But in these two cases, Kerr came to
save the day, making two distraught souls
very happy.

“Last Dec. 8, | was out metal detecting
with Russwhen | found a silverish-colored
ring underneath some dirt at a city park,”
Kerr said. “ Onexaminingit closer, | noticed
14K’ was stamped insidethering’sband. It
was a white-gold ring with a large yellow
‘M’ on thefront and asignificant clear stone
below the letter. The ‘M’ looked like the
McDonald's logo. Inside the band, | saw
threeengravedinitials.”

Upon finding the ring with his Tesoro
(treasure in Spanish) metal detector, Kerr,
whoretired from DPSin September 1979 af-
ter 20 years of service, told Webb that he
was confident that he could find the owner
of the deeply-tarnished ring.

When he returned home, the Ohio na-
tive who was reared in Phoenix, called the
McDonad'scorporateofficein Illinoiswhere
a corporate representative told him that he
wasunaware of such acommemorativepiece
of jewelry.

After hitting that wall, Kerr then went
grass roots calling a McDonald's close to
the Glendale park where he found thering.
Ralph Fallin, restaurant manager, told Kerr
that McDonald'spresented such ringsto em-
ployees for 10 years of continuous service.

Kerr then told him about thefind and the
initialsengraved insidethering. Theman-
ager said the ring undoubtedly bel onged to
Carol Parrish, oneof hisemployeeswhojust
happened to be working that day.

“When | talked to her, she told me that
thering wasstolen from her housemorethan
three months ago and that she never ex-
pected to seeit again,” Kerr related. “She
was excited to get that ring that had a dia-
mond at least one-fourth carat in size.”

After cleaning thering, Kerr headed for
McDonald's and returned the ring to its
grateful owner. Asareward, Kerr wastreated
toaburger, friesand Coke.

In early February, Kerr cametotheres
cue again when a neighbor of Webb's told
the retired DPS twosome at coffee that he
had lost his wedding band, possibly in his
back yard.

Because of prior commitments, Webb
was unable to assist his neighbor but lent
Kerr, whodidn't have hismetal detector with
him, hismetal detector.

So, deploying a detector he had never
used before, badge number 120 began his
hunt in the man’sback yard.

“1 found the ring in the third place |
looked. It was covered by acouple of inches
of dirt that Russ' friend had spread into the
yardtofill adepression,” Kerr explained. “It
just fel off hisfinger while hewasworking
intheyard.”

That wasthelast of four rings Kerr has
found and returned to its rightful owner in
the past two years.

Two years ago while metal detecting on

DPS retiree's hobby results in golden moment for woman

A golden moment

It was a happy moment for John
Kerr, a retired DPS Highway
Patrol officer, and Carol Parrish
after he found the woman'’s
stolen ring. Kerr, whose hobby
is metal detecting, found the
white-gold ring in a Glendale
city park. With a little luck and
detective work, Kerr located
and returned the ring to its
rightful owner who works at a
fast food restaurant.

abeach near LaJolla, Calif., Kerr turned the
tears of adistressed young girl into tears of
joy when he found aring she had lost.

“She was crying profusely when she
stopped me,” Kerr said. “Shewascrying so
badly | couldn’t understand what she was
saying. Her father then came over and told
methat hisdaughter had lost aring that was
whitegold with six nicediamonds. About 20
minutes later, | found it. They were both
quiteexcited and very appreciative, offering
areward which | did not accept.”

Thefirstlogt ring Kerr recovered and re-
turned occurred about threeyearsago. The
heavy 14 karat wedding band belonged to a
city park employee.

“1 was metal detecting with Russ when
hecalled meon atwo-way radioandinformed
meabout thelost ring,” Kerr recalled. “ About
20 minutes | ater, | was fortunate enough to
find it much to the amazement of the park
worker and histwo partnerswho joked that
the man faced certain death onceheinformed
hiswife of nine months about the loss.”

Kerr cdaimshefindsmorethan 100 rings
ayear, most of it “junk.”

“ Of therings| havefound, | havesold a
few and have given someto my wife, daugh-
tersand daughtersinlaw,” Kerr said. “ About
99 percent of the jewelry | find belongs to
females. | guess that's because they take
children to the park more often than males.”

Since retiring from the Department in
1979, Kerr says he has worked a variety of
retirement jobs, mostly in security for St.
Joseph’s Hospital and the state hospital.

CONTINUED ON PAGE 12
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Peggy Cuker ends 36-year career as dispatcher with agency

A sgnificant era in the history of law
enforcement dispatching at the ArizonaDe-
partment of Public Safety came to an end
Jan. 25.

On that Sunday, Margaret J. (Peggy)
Cuker, one of the most respected and ten-
ured police dispatchers to have worked for
DPS, officially retired from the agency fol-
lowing 36 years of service.

No other dispatcher has served longer
with DPS,

Cuker’sretirement social at the Code 7
cafeteria at DPS headquarters in Phoenix
became one of themost significant employee
departures DPS has experienced in recent
years as several hundred employees, retir-
ees and friends dropped by to honor Cuker
on her final official day at DPS.

Several DPS employees, like Cuker, have
logged more than 35 years of service with
the agency, but few helped as many people
as Cuker did, especially when sheroutinely
played so many support rolesin tense, life-

or-death situations encountered by DPS of -
ficersand fellow employees.

Asan employeewithin oneof DPS' busi-
est communications centers, Cuker was di-
rectly involved in many of the most signifi-
cant activitiesin theagency’'shistory. Asa
dispatcher, she served asacommunications
lifelineto several generations of DPS offic-
es.

If DPS had some type of a heartbeat,
pulse or audible sign of life during the past
36 years, it was frequently reflected in the
sound of Cuker’scrispradiovoice. Her dis-
tinctive articulations were among the most
recognized at DPSfor decades and some say
it may take sometimefor many to adjust to
their absence.

Emotional last day

Cuker, who spent her entirecareer at DPS
assigned tothe Operational Communications
Center in Phoenix, completed her last day on
Friday, Jan. 23. Her official retirement date,

however, wastwo days|ater on her 63 birth-
day.
Shehad been planning toretirefrom the
agency for about three years. When it ap-
peared financially suitableto do so, shede-
cided tofinally take the big step and sched-
ulean official retirement date.

When her last day of work arrived, Cuker
said she became overwhel med with emotion
knowing that she was going to end what
had been avery rewarding career.

Asitturned out, dl of theemotions Cuker
would experience on her last day of work
were compounded because it was also the
sameday of DPSLt. Mark Brown’sfuneral.
The popular Phoenix-based lieutenant, a
good friend of Cuker’s, passed away about
aweek earlier following alengthy heart-re-
latedillness.

After Brown’'s passing, the deceased
lieutenant’sfamily asked Cuker if shewould

CONTINUED ON PAGE 5

Car crash, young girl's death distresses DPS veteran officer

Thisarticle, written by reporter Patricia
Biggs, is reprinted with permission of The
ArizonaRepublic. Thearticleappearedin
The Republic on Jan. 21.

The most intense nine minutes of DPS
Officer John Allen’scareer began with achild
whowasn't breathing and ended withaman’s
fiery death.

Allen, 37, a 13-year veteran of the Ari-
zona Department of Public Safety, is no
stranger to dramatic scenes, but none af-
fected him likethe chain of eventsthat Mon-
day morning (Jan. 19) on U.S. 60in Tempe.

“I’vedelivered several babies. I’ ve been
to hundreds and hundreds of collisions, a
lot of them fatdlities. I’ ve done CPR on chil-
dren before” he said. “I don't think they
were as emotionally disturbing asthisone.”

Allen washeadinginto Phoenix from his
Mesa home to attend a meeting when he
stopped to move a broken-down Chevrol et
truck out of the westbound fast lane.

Before he could get the Chevy moved,
twowomen in another truck droveup in the
carpool lane, screaming. “Thelady yelled,
‘Emergency! Emergency! My baby stopped
breathing,’” Allenrecalled.

The girl’s adoptive mother, a licensed
practical nurse, had been trying to get her to
Phoenix Children’s Hospital when she saw
Allen’'sDPScar. Heradioed for paramedics
at 6:51 am., then pulled the 7-year-old girl
out of thetruck, laid her on thetailgate and
administered cardiopulmonary resusci-
tation.“ Life had already been pretty hard for

thechild,” Allensaid.

Thegirl suffered from cerebral palsy, and
a tracheotomy tube had been inserted in
her throat, Allen said. Heknew therewasa
risk of a secondary collision on the free-
way, but he concentrated on trying to save
thegirl.

“I was doing something that | had to
do, and there wasn't anyone e se there to
help,” hesaid. “Itfetlikeforever. Theworld
started going alot faster than it used to.”

At 7 a.m., astraffic backed up from the
broken-down vehicleand themedical emer-
gency, another collision occurred between
McClintock Driveand Loop 101.

Paramedicstook over CPR effortson the
girl, but the girl was pronounced dead at
Banner Desert Medical Center. A member
of the vehicular crimes unit, Allen went to
investigatethecollision.

A Ford crane truck had rear-ended a
Chevrolet van in the fast lane, pushing it
into a Chevrolet pickup truck and aDodge
Intrepid. A Hyundai and Ford truck in
neighboring lanes were caught up in the
forceof thecollision.

Thevan’'sgastank and thecrane sfront
end caught fire. Allen saidthat asthecolli-
sion came to rest, the crane driver, John
Swisher of Mesa, crawled out his passen-
ger door and ran to the van to try to save
the unconscious driver.

“He till had the presence of mind to
get out and try to do something for some-
oneelse” Allensaid.

Swisher, 59, burned his hand trying to
get the door open, but the van became en-
gulfedinflames. Thevan'sdriver, Nicholas
Girouard, 29, of Gilbert, died at the scene.

Allen said hehopesdriverscanlearnto
have patience when driving.

“Understand, there arethings moreim-
portant than getting to work,” he
said.” Driverscan begoing along andin two
seconds be erased from the world.”

Child survives 5 days
following U.S. 60 crash

Her nicknameis Angel. But, after sur-
viving several nightsin frigid weather con-
ditions by cuddling next to her dead mother,
some began calling thislittle 3-year-old the
“miradechild.”

Theorded for Angdica“ Angd” Emery-
Wade began after the Kiashewasridingin
went off U.S. 60 and crashed, killing the
child’smother.

Angel, who was not secured in a child
safety seat, endured by subsisting on crack-
ers while clinging to her mother who died
from injuries suffered in the Jan. 21 crash
about 35 milesnorth of Globe.

The wrecked compact, found some 40
feet off theroadway down a 20-foot embank-
ment, went undetected until Jan. 26 when
found by a passerby who alerted DPSHigh-

CONTINUED ON PAGE 7
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Laughter among friends
Peggy Cuker shares a light moment during her retirement party at the Code 7. From left
are DPS Director Dennis Garrett, Major Deston Coleman, retired Lt. Col. Dick Shafer and
retired Lt. Col. Larry Thompson.

Cuker ...

CONTINUED FROMPAGE 4

maketheofficial “last call” for him over the
DPSradio system on the day of hisfuneral.

“ When Mark’sfamily asked meif | would
makethelast call, | was extremely honored
and told them | would doiit in a heartbeat,”
Cuker said.

So, at about 12:15 p.m on Jan. 23, just
hoursafter arriving at the DPS headquarters
for her last day of work, Cuker madethelast
cdll for Lt. Brown, badgeno. 1437, over DPS
radio system. That tribute for the popular
DPS lieutenant would be the last time her
voicewould beofficially heardon aDPSra-
diofrequency asafull-timeemployee.

Maintaining composure

After completing that call, Cuker tried to
compose herself so that she could attend a
large retirement get-together that had been
organizedfor her at theCode 7. Cuker man-
aged to keep her emotionsin check and was
present at the get-together throughout its
duration.

Several hundred people attended the
event, including anumber of prominent DPS
retirees, many of whom had been retired for
morethan 15 years. Theget-together turned
into sort of a nostalgic “who’'swho” in the
history of DPS for the dispatcher whose
career touched five decades and began when
Lyndon B. Johnson was president and Jack
Williamswasgovernor.

“1 wasincredibly honored and surprised
that so many people stopped by to wish me

goodluck,” Cuker said. “I1t wasatruly amaz-
ing, humbling experiencel will remember for
ever. | received morehugsand shared more
storiesthat day than | can count. | saw alot
of my good friends from many, many years
ago.”
Many who stopped by wrote touching
farewell messages to Cuker before offering
their final goodbyes.

A number of the notes| eft to Cuker were
written by current officerswhoindicated that
it was a pleasure to hear her voice on the
radio over theyears. Other officers|eft notes
indicating they would sincerely miss her
because she was a “great friend to have on
the other end of the microphone.”

On her last day of work, Cuker also re-
ceived flowersfrom aHighway Patrol squad
and the staff at alocal tow truck company
that she regularly dealt with as part of her
dispatching dutiesat DPS.

DPS Director Dennis Garret also pre-
sented Cuker with her official DPSretirement
letter and plaque during the event.

Retirement plans

When Cuker’s husband for the past 45
years, Don, retires as a sergeant with the
Surprise Police Department within the next
few months, the couple will move to Gila,
N.M., alaid-back community east of Safford,
where a daughter, son-in-law, and only
grandchild reside.

When not relaxing and enjoying thegood
life, Cuker said that she and her husband
will help their daughter and son-in-law oper-
ate a custom furniture business they run

fromtheir 10-acreproperty.

“1 have already learned how to operate
many aspects of my son-in-law’s custom
furniturebusiness,” said Cuker, adding that
she now understands how to properly use a
chainsaw and backhoe.

Inthefuture, Cuker planstowriteabook
entitled “The Other Sideof theMicrophone.”
The book will feature written perspectives
and anecdotesfrom several policedispatch-
erswho experienced traumatic, inspirational,
and touching momentswhileon thejob. The
book will also highlight several of Cuker’'s
own experiences asa dispatcher.

“I want to write the book because | be-
lievethedispatcher’sside of the story should
betold,” Cuker said. “Several books have
been written by retired police officers about
what law enforcement work isreally like, but
there has never been a book written, to my
knowledge, from the other side of themicro-
phone.”

Cuker’s start

Cuker and her husband moved to Phoe-
nix from Michigan in September 1962 in or-
der to escape that state’'s harsh wintersand
severewesther. Atthetime, Cuker said Phoe-
nix was a “very small city” and that it was
hard to go anywherewithin thecity without
seeing someonefamiliar.

The coupl€'s two daughters were born
shortly after their parents arrival in Phoenix.
Following thehbirths, Cuker accepted her first
job in the city with a bail bonds company
where she met Charlie Murphy, a retired
Phoenix Police Department sergeant.
Murphy encouraged her to quit and apply
for adispatching position with thelocal po-
lice department in order to receive better pay
and benefits.

“Charlieasked mewhat | wasdoing work-
ing for abail bonds company,” Cuker said.
“He told me that it wasn't a good job and
that | was much better suited for a job as
police dispatcher. Hetold me | could get
hired as a dispatcher because | had good
peopleskillsand because| already knew how
to operate aradio from my time at the bail
bonds company.”

Cuker, whowas 25 yearsold at thetime,
quickly took Murphy's advice and applied
to become a dispatcher with the Phoenix
Paolice Department. She was immediately
hired by the agency.

Within dayson thejob, shesaid she“fdl
inlove’ with policedispatching and hasthor-
oughly enjoyed it since.

After about 18 monthsworking for Phoe-
nix PD, Cuker was offered much better pay
to become a dispatcher with the state De-

CONTINUED ON PAGE 10
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Racial profiling: Most officers exercise professional discretion

Although many view racially-biased po-
licing by law enforcement officersasan ar-
rest or traffic stop based mostly on skin color,
itisasubstantially more complex issuethan
mostimagine.

Thiswasthethrust of Dr. LorieFridell’s
presentation on acontroversial issuethat in
the past year has subjected the Department
toaseriesof legal actionsin Northern Ari-
zona. The litigatious attacks on the integ-
rity of DPStraffic stops and subsequent ar-
restsinitially surfaced after a FHlagstaff attor-
ney began representing about a dozen sus-
pects arrested on narcotics-related charges
following traffic stops on either Interstate
40 or Interstate 17 near F agstaff.

The central theme in the attorney’s de-
fense of hisclientsisbased on racial profil-
ing, accusing DPS Highway Patrol officers
of stopping far more minoritiesthan whites.
In stopsinvalving thisattorney'sclients, the
officers eventually found various amounts
of narcotics which led to drug-related
chargesbeing filed.

Litigation under way in Coconino and
Yavapai countiesinvolving racial profiling
issues was among many issues addressed
by Fridell during the Jan. 28 seminar attended
by most members of the Department’s up-
per-level chain of command. Speaking be-
forenearly 100 DPS officers, mostly lieuten-
ants, the director of research at the Police
Executive Research Forum emphasi zed that
there was no room for racial pregjudicesin
thisnation’slaw enforcement efforts.

“The vast majority of law enforcement
officersare dedicated men and women com-
mitted to serving with fairnessand dignity,”
Fridell said. “ They are concerned both with
racially-biased policing and the negative
perceptions of its practice.

“Theissuesinvolved in racial profiling
and racially-biased policing are not new —
they are the latest manifestation of a long
history of sometimes tense, even voldtile,
police-minority relations.

“Policearemore capablethan ever of ef-
fectively detecting and addressing police-
racial bias. In the past few decades, there
hasbeen arevolution in thequality and quan-
tity of policetraining, the standardsfor hir-
ing officers, the proceduresand accountahil -
ity regarding police activity, and the wide-
spread adoption of community policing.”

Fridell said that profiling is frequently
defined as law enforcement activities that
areinitiated solely on the basis of race.

“Central to the debate on terminology
and definitionsistheword ‘soldly,”” Fridell
said. “Intherealm of potentially discrimina-
tory actions, thisdefinition likely references
only avery small portion. Even aracialy-
prejudiced officer likely usesmorethan the
single factor of race when conducting bi-

ased law enforcement.”

As an example, she said officers might
make biased decisions based on the neigh-
borhood and the race of the person, the age
of the car and the race of the person, or the
gender and the race of the person.

“ Activities based on these sample pairs
of factors would fall outside the most com-
monly-used definition of racial profiling,”
said theformer associate professor of crimi-
nology at Florida State University.

Most citizensusetheterm “racial profil-
ing” to discussall potential manifestations
of racial-biaspolicing.

“Poalice participantswerelikely to define
‘racial profiling’ quite narrowly aslaw en-
forcement activities, particularly vehicle
stops, based solely on race,” Fridell ex-
plained. “Citizens claim racial profiling as
widespread. In contragt, police, usngamore
narrow definition werefrequently quite ada-
mant that police activities based solely on
racewerequiterare. Thesecontrasting, but
unspoken, definitions led to police defen-
siveness and citizen frustration.”

“ Concernsof law enforcement practitio-
nersand citizensareclearly broader than the
useof raceasasolecriterion for policedeci-
son making.”

Friddll told her audiencethat racially-bi-
ased policing occurswhen law enforcement
inappropriately considers race or ethnicity
in deciding with whom and how tointervene
in an enforcement capacity.

Shesaid racially-biased policing breaks
down into two challenges for law enforce-
ment executives— personnd racially-biased
policing conduct and citizen perception of
racially-biased palicing.

“The executive should address both
even if they cannot be fully disentangled,”
Friddl said. “ Whileracially-biased policing
isthe misuse of race/ethnicity to make law
enforcement decisions, the counterpart isthe
perception on the part of citizensthat race/
ethnicity is being used inappropriately in
policedecision making.”

Additionally, she related, police execu-
tives need to think about how to deal with
“bad apples,” how to guide well-meaning
officersand how to identify and fix institu-
tional practicesthat contribute to the prob-
lem.

“Bad applesarethe small community of
racist officers who act on their biases with
impunity,” Fridell explained. “These offic-
ersalso areagreat challenge to executives.
“Palicy and training most likely will not im-
pact these officers. For the most part, their
actions are already contrary to the existing
policies of the agency and the training they
have received.

“The greatest hopes for impacting be-
havior of these practitioners are close and

effective supervision, an early-warning sys-
tem, and accountability through discipline
or dismissal. There may be other problem
officerswho, whilenot conducting racially-
biased palicing, treat citizensin such anega-
tiveand disrespectful manner astogiverise
to the perceptions of it. This calls upon
measures in the form of effective supervi-
sion, early warning and accountability.”

Friddll emphasized that thevast majority
of police personnel are well-meaning indi-
vidual sdedicated to serving all with fairness
and dignity.

“ Despitetheir good intentions, however,
their behaviors may still manifest racially-
biased policing or give rise to the percep-
tionsof it,” shesaid. “Itislikely that many
of these officersare not cognizant of the ex-
tent to which race/ethnicity isused in their
decision making or of thebehaviorsthat may
giveriseto citizen perceptions of bias.

“These officers need policy to provide
them with guidance on the circumstancesin
which race/ethnicity areor are not appropri-
atefactorsin thedecisionsthey make. They
also need training that conveys that policy
and facilitates their analytical understand-
ing of racial-biased policing.”

She said these individuals need to be
informed about their actions and should be
subjected to effective supervision.

She said recruitment along with hiring
policies and practices have the potential to
reduce racially-biased policing and citizen
perceptions that an agency is biased.

“ Good palice officers completetheir du-
ties with fairness, integrity, diligence and
impartiality,” Fridell emphasized. “They re-
spect basicindividual rightsand civil liber-
ties. They exercise their professional dis-
cretion thoughtfully and judicioudly. They
know how to communicate effectively and
respectfully to people of any race, cultureor
background. They reect racial and cultural
stereotypes, recognizing how unfair, inad-
equate and even dangerous they are to ef-
fectivepolicing.”

Fridell said that it wasimportant to re-
member that few, if any officers are totally
free of biasin oneform or another.

“Most people stereotype others whom
they don’t know in some way,” she said.
“The search for unbiased police officersis
not the search for the saintly and pure, but
rather asearch for well-intentioned individu-
alswho, at aminimum, are willing to con-
sider and challenge their own biases and
make a conscious effort not to allow them to
affect their decision making as officers.




The Digest

March 2004

Page 7

Steve Enteman becomes Department's newest sergeant

Steve Enteman becamethe Department’s
newest sergeant Feb. 3 when he was pro-
moted during ceremonies in the Director’s
Office conferenceroom.

Hisfirst assgnment asasergeant will be
with the Security Guard and Private | nvesti-
gatorsLicensing Unit.

Also being promoted during the brief
morning ceremony were AliciaPerkinsand
MariaWright.

Enteman began his DPS career in Sep-
tember 1991 asacadet officer. Upon gradu-
ation from the Arizona Law Enforcement
Training Academy in Tucson, the Phoenix
native was assigned to Digtrict 3, Houck, as
aHighway Patral officer.

In April 1993, hetransferred to District
14, Buckeye, and three years later was as-
signed to the Phoenix metro area. In 1997,
he transferred into the Public Affairs and
Community Education (PACE) Unit.

After three years with PACE, Enteman

accepted an appointment into training asits
Advanced Officer Training coordinator.

During hiscareer, Enteman hasreceived
aDirector’sLetter of Commendation, a Spe-
cial Recognition Award and aDirector’ sUnit
Citation. In 2001, he was the Training
Bureau's employee of the year.

Enteman, who is pursuing abachelor’'s
degreein psychology, wasalso presented a
suggestion award for recommending the use
of freeway sign boards for safety messages,
aproposal that also earned him recognition
from the Uniformed Safety Education
Officer’ sAssociation.

Perkins, who earned a bachelor of sci-
ence degreein molecular and cellular biol-
ogy fromtheUniversity of Arizona, waspro-
moted from |aboratory technician to the po-
sition of associate criminalist at the South-
ern Regional Crime Laboratory in Tucson.

A crimelabemployeesince 2001, Perkins
also isa member of the Clan Lab Call Out

Team. The Yuma native isthe daughter of
former DPS Polygraph Examiner Bill Bangs.

Wright, a Minneapalis native who was
promoted to police communications dis-
patcher, began her career in 2001 asacrimi-
nal records specialist assigned tothe Appli-
cant Clearance Card Unit.

Miracle child ...
CONTINUED FROM PAGE 4
way Patrol Sgt. Dave Wander.

“It kind of blew me away,” the veteran
officer told media covering the crash. “I
could seethat the mother was dead, but then
all of asudden Ange popped up from un-
derneath a blanket begging for water. It
amazes methat shewas ableto survivethat
long out there.”

Angel wastransported to a Phoenix hos-
pital for treatment of frosthiteto her fingers
and feet and malnutrition. Shewasexpected
to makefull recovery.

Inside the Department of Public Safety

25 YEARS OF SERVICE
Cronin, Sally M., 2523, Photographic Supervisor

20 YEARS OF SERVICE
Linsday, Dennis J., 3332, Tower Rigger Supervi-
sor

PROMOTIONS
Enteman, Stephen W., 4574, from Officer to Ser-
geant |

Perkins, Alicia J., 6005, from Laboratory Techni-
cian to Associate Criminalist

Wright, Maria L., 5954, from Criminal Records
Specialist to Police Communications Dispatcher

NEW EMPLOYEES

Alexander, Lewis W., 6311, Facilities Maintenance
W orker

Davis, Bradley L., 6310, Criminalist |

Klopp, David A., 6309, Computer Forensics Ana-
lyst

Shaw, Cade T., 6308, Laboratory Technician
RETIRED

Baker, Marcia M., 5509, Criminalist Records Spe-
cialist, 5 years

Hechler, David L., 3035, Officer, 22 years

Hughes, Sharrin E., 2953, Criminal Records Spe-
cialist, 24 years

Keefe, Robert M., 5446, Accounting Fraud Exam-
iner, 5 years

Knapp, James M., 1393, Rotary Wing Pilot, 30
years

Niecikowski, Edwin J., 3178, Motor Carrier In-
vestigator, 19 years

Weage, Diedre, 3627, Office Coordinator, 18
years

DEPARTURES
Biver, Mark W., Officer, 5546, Officer

McCarter, James S., 6173, Officer
Tittes, Jason A., 5020, Officer

BIRTHS

William Thomas Nowlan — 5 Ibs., 9 oz. 18 inches.
Born Jan. 15 at Flagstaff Medical Center to Of-
ficer Robert Nowlan and wife, Barbara. Robert
is a Highway Patrol Officer assigned to District 2,
Sanders.

Grace Anne Cernak — 6 Ibs. 12 oz. 19 inches.
Born Jan. 20 at Arrowhead Medical Center to
Officer Casey Cernak and wife, Dawn. Casey is
a Highway Patrol officer assigned to Metro Cen-
tral.

Chad August Philpot — 7 Ibs. 1 0z. 19 3/4 inches.
Born Jan. 27 at Thunderbird Samaritan Hospital,
Glendale, to Sgt. John Philpot and wife, Erika.
Grandfather is retired DPS Sgt. John Philpot Sr.
John is assigned to HP Metro West.

Allyson, 5 Ibs., 9 oz. 18 inches; Brook, 5 Ibs. 5
0z., 17 3/4 inches; Catalina, 4 Ibs., 7 0z., 17 inches.
Born Jan. 26 at Good Samaritan Hospital, Phoe-
nix, to Ted Dick and wife Amy. Ted is a supervi-
sor with Facilities Management Bureau.

Alexis Katelynn Henscheid — 7 Ibs., 15 oz., 20
inches. Born Feb. 6 at Flagstaff Medical Center
to Officer Ken Henscheid and wife, Carra. Ken

is a Highway Patrol officer assigned to District 2
Flagstaff.

Inez Solis — 7 Ibs., 2 oz., 19% inches. Born Feb.
6 at Carondelet Holy Cross Hospital, Nogales, to
Officer Felipe Solis and wife, Roxana. Felipe is a
Highway Patrol officer assigned to District 8,
Nogales.

OBITUARIES

Lawrence W. Labbe, 64, formerly of Glendale,
passed away Feb. 1. He was the father of DPS
Motor Officer Patricia Manos, Phoenix.

Frances M. Svob, 82, passed away in Phoenix.
She was the mother of retired DPS Officer Carl
Svob.

COP SWAP

Elegant 2003 1,200 sq. ft. Cavco home. 2-bed-
room, 2-bathroom. Oak cabinets and oak enter-
tainment center. Ceramic tile from Mexico. Appli-
ances and insulation upgraded. Central air and
handicap accessible. Large storage shed. Lo-
cated just south of Sierra Vista on full acre with
panoramic views. Todd Parenteau, 623-551-
8770.

Face-value Diamondback tickets (probably $18
to $22) per ticket. Two seats, row 16, between
third base and left field pole. Art, ext. 2313.

65 or older most at
risk in car crashes

Drivers older than 65 years old are al-
most twiceaslikelytobekilledin acar crash
than drivers55-64, according to astudy con-
duced by the AAA Foundation for Traffic
Safety.
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While the Northern Communications
Center in Flagstaff was virtually silenced
because of an equipment failure Dec. 14,
prompt repair and restoration of themalfunc-
tioning technical gear posed astiff challenge
for the Department’s Microwave Systems
Unit (MSU).

Although the crisis was handled within
three-and-a-half hours, those within the
Telecommunications Bureau at DPS arecon-
cerned that another “blackout” could strike
without warning, especially since much of
DPS communications equipment is anti-
quated compared to present-day technology
standards.

“Theequipment that failed iscirca1997,
and isamong thelatest microwavetechnol -
ogy equipment we havein our system,” said
David Douglass, Communications Systems
supervisor in the Microwave Systems Unit
at DPS.

“Thisisaconcern becauseall of our older
microwaveradio systemsare’ out of produc-
tion’ and no longer supported by manufac-
turers.

“ Replacement partsare becoming aseri-
ous problem because replacement analog
microwave equipment isnolonger available.
Until thisequipment isreplaced with adigi-
tal microwave system, future system outages
such asthisone, or longer, can be expected.”

Initsmost recent problem, Douglass ex-
plained that the DPS microwave system is
constructed using three independent loops
in order to provide path diversity.

“Path diversity s mply meansthat there
ismorethan oneway to get from point ‘A to
point ‘B,”” Douglasssaid. “With diversity,
each loop can sustain one separate and cata-
strophic failure of amicrowave path and the
overall system will continue to operate,
showing nosignsof failuretotheend users.

“However, should asecond event, or fail-
ure, occur in the same loop before the first
eventisrepaired, the second failurewill pro-
duce system outages within that loop.”

That’swhat happened Sunday, Dec. 14,
when MSU personnel detected a cata-
strophic failure of a microwave path in its
Northloop. Thefailureof equipment located
on Mingus Mountain affected the Mingus
Mountain-Mt. Elden microwave path.

From Phoenix, Mingus Mountain is
about atwo-hour drive. A microwavetech-
nician responded and arrived at the site at
3:05p.m., Douglasssaid. Six minuteslater, a
second catastrophicfailurein theNorth loop
occurred at Roof Butte, a remote mountain
stejust west of Shiprock, N.M., in the north-
eastern outreaches of Arizona.

That second failure crashed the equip-

Despite communication fix, aging equipment remains a concern

ment that the Northern Communications
Center relieson, equipment which isvital to
the dispatching of Highway Patrol officers
throughout northern Arizona.

The second failure affected the north-
eastern fourth of Arizona and caused sys
tems outages at Mt. Elden, Navajo Moun-
tain, Jacob Lake, Virgin River, Schnebly Hill,
Antel ope Mesa, Flagstaff, the Four Corners
areaand the Roof Butte communi cation tow-
ers. Theoutageal soisolated thetowersfrom
themain control point in Phoenix.

“Conseguently, the Flagstaff compound
was also isolated, effectively placing the
Flagstaff dispatch center out of operation,”
Douglasssaid. “ Thetechnician working on
the problem at Mingus was having trouble
making repairs. Had repairsbeen easier, the
system outages would have been limited to
minutes, but it quickly became apparent that
this wasn’t going to happen so additional
technicianswere called to respond.”

Douglasssaid asecond technician in the
Phoenix areawas sent to the Mingus site.

“Prior to hisdeparture, it wasdetermined
that additional parts were necessary for the
repair,” Douglass explained. “The second
technician arrived at Mingus with the re-
quired partsat 6:30 p.m. Seven minuteslater,
therepairswere completeand the North loop
was restored to normal operation.”

The Roof Butte location provided a dif-
ferent challenge for DPS communication
technicians.

“ At this time of year, Roof Butte is a
‘snow-cat’ accesssite,” Douglassaid. “Two
technicians, one from Flagstaff the other
from Holbrook, were sent to the site,”
Douglass said.

“Travel time was estimated to bein ex-
cess of seven hours, but their arrival was
delayed because of alaw enforcement activ-
ity that required an armed escort from
Shiprock tothesite.”

Douglass explained when the two tech-
nicians arrived at the Roof Butte site at 11
p.m., repairsat thesitewerecompleted within
fiveminutesrestoring the North loop to“full
operation.”

Failure of this nature did not just affect
the Highway Patrol Division, Douglasssaid.
Douglas said radio systems also effected
werethoseused by the Arizona Criminal Jus-
tice Information System, the state Depart-
ment of Transportation, the state Game and
Fish Department, Emergency Medical Ser-
vices, Criminal InvestigationsDivison, state
Department of Corrections, thelnter-Agency
Radio System, the Arizona Nationa Guard
and the state Land Department.

“Thisoutage disrupted many communi-

cation systems that are operational 24/7/
365,” Douglasssaid. “It called for arapid
responsefrom TCD personnd. Despitesome
logigtical problems, | believe our personnel
met this challenge and repaired the affected
equipment in avery timely fashion.”

Registration under
way for FOP's April

golf tournament

TheFraternal Order of Police, Lodge No.
32, will host agolf tournament April 24 at the
Great EagleGolf Clubin Surprise.

Thefour-person scramblewill begin at 8
a.m. with ashotgun start. Thoseinterested
in participating in thetournament areencour-
aged to put together their own teams.

Cost per player is$65 which indudesgalf,
rangeballs, cart, lunch and prizesfor thetop
threeteams. Prizesincludetrophiesand cer-
tificates to the golf shop. Participants will
bedigiblefor specia door prizesand araffle.

Deadline for entering the one-day, 18-
holetournament isApril 10. If interestedin
participating, contact R.T. Smith at (602) 374-
5768 or Lee Stepherson at (602) 439-5680.
Checks should be made payable to FOP
LodgeNo. 32 and can besent toR.T. Smith,
Box 200, Black Canyon City, 85324-0200.

Capps still planning to

run beneficial marathon

Holly and Crista Capp, daughtersof re-
tired DPS Sgt. Larry Capp, arecontinuing to
train for the half marathon (13.1 miles) they
will run thissummer asatributetotheir fa-
ther and to raise funds for the American
Stroke Association.

Holly and Crista became motivated to
enter the half marathon three months ago
after their father suffered two strokes.

Those interested in helping to sponsor
their half-marathon effort June6in San Di-
ego, may maketheir tax-deductible donation/
check payableto American Stroke Associa-
tion and interofficeit to Sgt. CristaCapp at
AZ POST, or U.S. mail - 2643 E. University
Dr., Phoenix 85034.

Asasergeant with Phoenix PD, Crigtais
assigned to the Arizona Peace Officer Stan-
dardsand Training Board (AZ POST).

If acredit cardispreferred, you may spon-
sor Crista on the Internet at
www.sandiego26.2.kintera.org/phoenix.
Oncethere, enter Crista Capp in the" spon-
Sor participant section.”
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6 DPS employees
participate in first
'‘Rock 'n Roll' run

Six DPS employees were among
some 30,000 runners who participated
in PF. Chang's Rock ‘n’ Roll Arizona
marathon and half-marathon Jan. 11in
Phoenix.

The event, considered the largest
inaugural running event in world his-
tory, drew five DPS employees to the
26.2-mile marathon and one DPS em-
ployeetothe 13.1-milehalf-marathon.

Among DPS employees who com-
pleted thefull-marathon werelLt. Larry
Burns, Lt. Jack Lane, and recently-re-
tired Lt. Karl Kjellstrom. Other DPS
employees completing thefull marathon
were DPS Officer Andy Swann and DPS
Fingerprint Technician Tirzah Napoles.

Participating in the half-marathon
was DPS Officer Kristine Johnson.

Wives and family members of sev-
eral DPSemployeesalsoparticipated in
the marathon, including the wives of
Agency Support Assistant Director Rod
Covey, DPS Comptroller Phil Caseand
Officer Andy Swann.

In almost perfect weather condi-
tions, the DPS participants and thou-
sands of othersgot off toarunning start
at Wedey Bolin Memoria Park in down-
town Phoenix, finishing in downtown
Tempenear the campusof ArizonaState
University.

Legionsof cheering supporterslined
the routes of the marathon to provide
encouragement for the runners as did
50 Arizonabandswho played music as
the runners passed.

The event was the first marathon
several of the DPS runners had ever
completed. Among those successfully
completing their first marathon were
Napolesand Swann.

“It wasareal challengebut | never
once thought about quitting,” said
Napoles, who has worked at DPS for
about five years.

Swann also thought the marathon
wasvery challenging.

“My wife would have finished far
ahead of me, but wedecided torun side
by side,” Swann said. “It was a great
experienceand very emational at thefin-
ish line because it was so much work
and we had trained so hard.”

All proceedsfrom themarathon ben-
efit nationwide charities.

DPS officer receives

from appreciative El

The El Mirage City Council presented
DPS Officer Rudy Buck with aspecial recog-
nition award Jan. 22 for helping thecity build
a successful police Explorer program from
the ground up.

A letter accompanying the award said
that Buck had also been a great “inspira-
tion” totheadvisorsof thecity'snew palice
Explorer program sincetheprogram’sincep-
tion.

Buck, a23-year law enforcement veteran,
began helping the city of El Miragebuild a
law enforcement Explorer program for its
police department about two years ago.

Hewas asked to assist in the project be-
cause he is considered one of the top advi-
sors for law enforcement Explorersin the
state.

Buck honed his skills as an advisor for
law enforcement Explorersover the past 10
years while serving as advisor for DPS Ex-
plorer Post No. 403, a very active and suc-
cessful Explorer group.

Hehas gained tremendous respect while

DPS at a Glance

Ritchie Boland, supervisor of DPS Secu-
rity, wantsdepartmental employeestoavioid
using parking spacesdesignated for visitors.

“The south parking lot at the State Head-
quarters Building in Phoenix isfor visitors
only,” Boland said, adding that employees
should also honor visitors parking spaces
inthenorth parking lot.

“ Avisitor isanon-DPS employee, not a
DPS employeewho works dsewhereand is
visiting the Headquarters Building. DPS
employees should not park in areas desig-
nated for visitors. Your cooperation is ap-
preciated.”

* k%

The2003 DPSannual reportisavailable
for viewing and downloading at the
Department’sWeb site;

www.dps.state.az.us.

* k%

The second annual 5K Walk to End Do-
mestic Violenceis scheduled for 7 am., Sat-
urday, April 24.

Theevent isdesigned to rai seawareness
of domesticviolence, aswell asfundstoaid
local domestic violence sheltersand service
providers, said Nancy Buck who is coordi-
nating DPS' entry into the second annual
event.

recognition award
Mirage city council

serving in this position at DPS because he
has hel ped hundreds of young peopleinter-
ested in a career in law enforcement learn
more about police work while developing
other professional and lifeskills.

Buck often is used as a source of exper-
tiseby other agenciesneeding Explorer start-
up information or adviceregarding their own
police Explorer programs.

A largenumber of the Explorerswho par-
ticipated in Buck’sexplorer program at DPS
over theyearsare now employed asfull-time
officersat variouslaw enforcement agencies
throughout the state, including DPS.

Infact, fiveof Buck’sformer DPSExplor-
ersare now employed asofficerswith the El
Mirage Police Department.

Buck is seeking more law enforcement
Explorersfor his DPS-sponsored program.

If you know someone between 14-21
yearsold interested in learning more about
law enforcement, havethem contact Buck at
DPSext. 2717.

The Walk begins and ends at the Ari-
zona State Capitol. Registration formsare
availablethrough Buck at ext. 2446.

* k%

Some seven hours after an Amber Alert
was issued concerning the abduction of a
two-year old child in Green Valley, DPS of -
ficersin CasaGrandelocated thevictim and
kidnapping suspect at a Toltec motel near
Interstate 10.

Themissing child waslocated by Officer
Steve Powersinside the suspect’scar. The
child wastaken tothe Casa Grande Medical
Center by Officer Heather McSpadden for
trestment of minor injuries.

Investigatorssaid the girl wastaken from
her babysitter’ sresidenceafter themalesus-
pect learned that the baby’s mother was see-
ing someonedse. After allegedly taking the
child, the suspect called the mother and
threatened to crash the vehicleif shecalled
palice.

* k%

On a daily basis, employee birthdays
have appeared on the DPS' eectronicBulle-
tin Board. Employeeswho wish not to have
their birthday or anniversary date posted on
the Bulletin Board should contact Jackie Hill
in Human Resources, Ext. 2072.
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Cuker ...

CONTINUED FROM PAGE 5
partment of Liquor Licensesand Contral.

She accepted the offer and began work-
ing graveyard shiftson Dec. 1, 1967.

Some 18 months later, on July 1, 1969,
the Enforcement Division of the Department
of Liquor Licensesand Control and itsem-
ployeesbecame part of the newly-formed De-
partment of Public Safety.

The new agency consolidated all func-
tions and responsibilities of the Arizona
Highway Patrol, the Narcotics Division of
the Arizona Department of Law, and the En-
forcement Division of State Department of
Liquor Licensesand Contral.

Live traffic reports

Much of Cuker’'sjobduring her first few
years at DPS was to assist sworn dispatch-
ers by answering telephones, operating
teletype machines and performing livefree-
way traffic reports for Phoenix-area radio
stations.

“ Although | would rather havebeen dis-
patching morefrequently, | did really enjoy
doing the live traffic reports on the radio,”
Cuker said.

Cuker did somany livetraffic reportson
the radio during her early years with DPS
that strangers started to recognize her voice
when shewasheard talking in public places
such as grocery stores and restaurants.

“Strangers would approach and ask me
if 1 was the woman who did the traffic re-
portsinthemorning,” Cuker said. “l got a
big thrill out of that.”

After some three plus years at DPS do-
ing traffic reports and assisting other dis-
patchers, theagency determined it was cost
effective to allow more civilians to become
dispatchers. When the change was made,
Cuker moved to dispatching on a full-time
basis, establishing herself asone of the best
and most respected in theinherently stress-
ful job of dispatching.

Excitement begins

The excitement began promptly for the
new DPS dispatcher thanks to the heavy
flooding that occurred in Arizonain thewin-
ter of 1971.

“Therewas 13 feet of water under Grant
Street in Phoenix that year and | can remem-
ber peoplecallingin toreport boat sightings
on the freeway and complain about people
diving off of the overpass,” Cuker said. “It
was quite an event to handle.”

Cuker said it was very stressful to dis-
patch during the 1974 gasoline shortage
because some members of the public were

often very rude, adding that some people
would call to make outrageous complaints.

“Many believed DPS was supposed to
keep track of every gas station with gasavail-
ablefor purchase,” Cuker said. “They also
figured that because | was at work that DPS
had somehow supplied mewith my gasfrom
some type of secret supply. Many calers
yelled at me because they thought DPS was
hoarding secrets about where gaswas avail-
able”

Cuker said it was also very stressful dis-
patching during thefloods of 1982, the 1983
copper workers' strike against the Phelps
Dodge Corporation in Morenci, and during
the largest manhunt in Arizona history for
the Tison Gang during the summer of 1978.

“The Tison gang murdered so many
peopl e after their escapefrom prison and the
public was calling from every corner of the
state with reported sightings,” Cuker said.
“Thephonewasringing off of the hook dur-
ing theincident and we were sending offic-
ers everywhere to find the Tisons. It was
overwhelming at timesand very sad consid-
eringal of thevictims.”

Emotional pain

Although Cuker was known throughout
DPSfor maintaining avery positive attitude
at work, shedid experience her share of dif-
ficult momentson thejob. Infact, therewere
several instances when she thought seri-
ously about leaving DPS and going into a
less stressful occupation.

Most thoughts about quitting surfaced
after DPS officers sheknew or worked with
wereinjured or killedin thelineof duty. She
also considered quitting after a number of
people she worked with at DPS had experi-
enced extreme personal tragedies.

“ Therewere many timeswhen | told my-
sdlf | had seen too many livesfall apart and
somany peopleget killed or die,” Cuker said.
“There were also many times when | told
myself that | needed to get out of the dis-
patching business before | went crazy.”

Cuker said shemay havehad ahardtime
coping with some of the tragedies inherent
tolaw enforcement because she, likeall dis-
patchers, had to keep dispatching when
such tragedies occurred.

“When dispatchers learn of tragedies
while on duty, they can’t get up and talk to
anybody about it to help ease the initial
shock and pain,” Cuker said. “ Dispatchers
have to stay in their chairs and keep dis-
patching. The pain and anguish of atrag-
edy, which can be tremendous, becomes
buried deep within the dispatcher as he or
she continuestowork. There’'snoreal out-
let for it, there'snobody tocry to. Theseare
very difficult times.”

Many rewards

Cuker said any doubts about dispatch-
ing were quickly erased, though, whenever
shewasabletoplay just asmall rolein help-
ing an officer, amember of the public, or a
fellow dispatcher have a better day.

She had the opportunity to help hun-
dreds of peopleeach day in her line of work
and shetook full advantage of it.

It would beimpossibleto count the num-
ber of times Cuker’skill, efficiency and con-
cern asadispatcher calmed and assisted the
frightened or the distressed.

It would also be equally impossible to
count the number of times she greatly as-
sisted DPS officers by providing profes-
sional, timely dispatching services during
major traffic collisions, dangerous pursuits,
personal tragedies, special details, high-risk
traffic stops and arrests.

Cuker had several opportunities to be-
come a full-time supervisor or trainer of
dispatchers throughout her career at DPS
but never pursued them because such re-
sponsibilities would have taken her away
from the place she enjoyed being the most -
seated at a dispatch console.

“I loved being aregular dispatcher and |
never wanted to be promoted to another
position,” Cuker said. “ Dispatching iswhat
made me happy. | wasableto cometowork
with asmileon my faceand | fdt likel was
making adifference each day.”

Cuker received several awardsduring her
career at DPSfor providing critical, profes-
sional dispatching services during severa
seriousincidentsinvolving DPSofficers, in-
cluding an armed robbery with a shooting.

Shewasalso given the Dispatcher of the
Year Award at DPS two years ago, shortly
after the honor was created at the agency.

Cuker said she very much appreciated
the awards shewasgiven during her career,
but it was just as rewarding for her to re-
ceive a smple “thank you” or “good job"
note from someone she had helped, espe-
ciadly if the note camefrom amember of the
public or from asupervisor.

Cuker said one of the most memorable
“thank you” notes she received came from
DPSLt. Cdl. Bill Reutter afew yearsago af-
ter she had finished “working” avery seri-
ous incident involving Highway Patrol of-
ficerson aPhoenix-areafreeway.

After the incident came to a successful
conclusion, Reutter walked into the Opera-
tional Communications Center in Phoenix
where Cuker was dispatching and placed a
small index card on her desk that said, “You
done good.”

“That small, smplemessagered ly meant

CONTINUED ON PAGE 11
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The war on drugs

“They were probably on 89 because we
have had so much success on 40.”

That’swhat DPS Sgt. Rod Wigman told
an area newspaper reporter after Officer
Roland Shupe confiscated 10 pounds of
methamphetamineand arrested two suspects
during atraffic stop about threemiles north
of Pageon U.S. 89.

Wigman spokein referenceto numerous
drug seizures DPS hashad in recent months
on Interstate 40 near Flagstaff.

During the traffic stop Feb. 7, Shupe
sought assistance from a Page Palice De-
partment canineunit. After thedog reacted
tothesmell of drugswithin thevehicle, the
officers found theillegal substance hidden
in the engine compartment between the
firewall and hood of the 1998 Dodge sedan.

* k%

The load being carried by these two
minivans stopped by Canine Officer Louis
TorresJan. 24in Globecertainly wasn’t mini.

Torrestold the Duty Officethat after stop-
ping thetwovehicleson S.R. 77in Globe, he
and a Gila County Sheriff’s canine deputy
initiated asearch that resulted in the confis-
cation of 801 pounds of marijuana and the
arrest of two suspects on various narcotics-
related charges. Thevanswerereturned to
therental company.

* k%

Detectives assigned to the HIDTA Nar-
cotics Task Force served a search warrant
on aresidencein west Phoenix which resulted
in thediscovery and sei zure of 4,100 pounds
of marijuana.

DPS Sgt. Greg Zatcoff said officersalso
seized $274,000 in cash during the Jan. 28
operation in the Maryval e area of Phoenix.
Participating in the bust were personne from
DPS Central Narcotics, Bureau of Immigra-
tion and Custom Enforcement, Phoenix Po-
liceand the state Attorney General’s Office.

* k%

Detectives in Tucson assigned to the
Counter NarcoticsAlliance (CNA), formerly
known as MANTIS, assisted DPS Canine
Officer Keith Duckett in thearrest of aman
on drug-related charges.

DuringtheJan. 30trafficstopon SR. 83,
south of thel-10 junction some 35 mileswest
of Tucson, Duckett used hiscanine, Rico, to
locate 459 pounds of the contraband which
was seized along with the vehicle.

A day earlier, in nearly the samelocation,
Duckett arrested two suspects for narcotics
violationsafter sopping a1997 Ford Explorer
for atrafficviolation. AccordingtotheDuty

Officethat stop ended with Duckett seizing
349 pounds of marijuanaand thevehicle.

On Feb. 9, CNA detectives assisted the
Pima County Sheriff's Office with the dis-
covery of 10,240 pounds of marijuanawhile
responding to a“burglary in progress’ call
at aresidence west of Tucson.

* k%

Even drug smugglers sometimes arein
need of amotorist assist. Unfortunately, for
thisdriver, hdp cameintheform of DPSHigh-
way Patrol Officer Neil Williamson.

On Jan. 30, Williamson responded to a
motorist assist just west of Casa Grande on
[-8. Uponarrival, Williamson noticed indi-
cators of drug trafficking. His subsequent
search reveal ed 331 pounds of marijuana.

Williamson told the Duty Officethat he
also seized $223 in cash and, of course, a
disabled 1996 Chevrolet.

* k%

DPS Highway Patrol Officer Mace Craft
arrested one suspect and turned two juve-
niles over to Child Protection Services fol-
lowing aJan. 29 traffic stop on 1-40 just east
of Flagstaff.

Maceinformed the Duty Officethat after
stopping a 2000 Dodgevan for atraffic vio-
lation, he searched the vehicle and found
five pounds of methamphetaminewhich was
seized along with thevehicle.

* k%

A loose mud flap proved to bethe Achil-
lesheal for thistrucker.

DPS Canine Officer Jon Olney reported
that he stopped a commercial vehicle for a
mud-flap violation whilepatrolling Interstate
40 near Kingman Jan. 26. After hiscanine,
Duko, derted during an exterior walk-around,
Olney searched thevehicleand cameupwith
1,100 poundsof marijuana.

While arresting the vehicl€' s two occu-
pants, Olney al so confiscated $4,000in cash
and thetruck.

* k%

It wasn't the smell of coffee which cap-
tured the attention of DPS Canine Officer
John McFarland during amid-morning traf-
fic stop on [-17 near Cordes Junction.

It wasthedidtinct aromaof marijuanathat
activated McFarland's sense of smell and
led tothediscovery of 2,647 poundsof "pot"
during the Jan. 15 incident involving acom-
mercia tractor-trailer.

After thetrucker and passenger werear-
rested, afollow-up controlled delivery, with
DES assistance, resulted in additional ar-
rests according to the Duty Office.

Cuker ...

CONTINUED FROM PAGE 10

agrest deal tome,” Cuker said. “ Little*thank
you' notes like that were all | really ever
needed to keep going in thisjaob.”

Life away from DPS

When not dispatching, Cuker’sfavorite
hobbiesincluded singingin thechoir at her
church, spending timewith her family, cross
stitching and cooking.

Reflecting on her retirement, Cuker said

shewill missthe peoplewith whom shehas
worked with during her DPS career, espe-
cially because she truly believes that some
of the best peoplein the world work for the
agency.
“I have always loved the people who
work at DPS, especially theofficers,” Cuker
said. “ Day after day, the officersat DPS put
themselveson thelinefor the peopleof this
state. | am not sureif thepeoplein Arizona
realizejust how much their DPS officersac-
tually dofor them.”

Cuker said she always tried to treat of-
ficers she dispatched at DPS the way she
would want a dispatcher to treat her hus-
band while hewas on duty, risking hislife.
Her husband has spent his entire career in
law enforcement and wasthe chief of palice
for the PeoriaPolice Department for 14 years.

“I have alwaysthought of the DPS offic-
ers | dispatched for as my own boys and
girls,” Cuker said. “I tried to keep that in
mind and alwaysdothebest | could for them.
They have a stressful job and they need
people like me to be there for them and to
get them theinformation they need.”

What's it called
when motorists
behave like angels?

This article appeared in the December
2003 issue of the Atlantic Monthly. It is
reprinted in The Digest with the permission
of itsauthor, Barbara Wallraff.

By Barbara Wallraff
Atlantic Monthly

In the July/August issue, we asked for
“aword to denote the tendency of traffic to
cluster around and behind highway patrol
cars on rural interstates because no one
dares to pass the trooper vehicle.”

Michael Slancik, of Kalamazoo, Mich.,
responded, “ When | look in the rearview
mirror of my patrol car and see that traffic
cluster, I, likemost of us‘on thejob,” refer to

CONTINUED ON PAGE 12
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John Kerr ...

CONTINUED FROMPAGE 3

“ After | got laid off from my good job at
St. Jo€'s, | needed to do something to keep
busy,” Kerr said. “It wasaround Christmas
time and we already had made plansfor my
wife, whowas born in England, to go there
to visit family for the holidays. | stayed
home and bought mysdlf a metal detector
and ahand-held global positioning system.
That'show | got started.”

After joining the Arizona Highway Pa-
trol in October 1959, theformer U.S. Air Force
medic spent the first seven years of his ca-
reer in Wenden patrolling U.S. 60 beforeIn-
terstate 10 existed.

He then transferred to the valley and
worked highways and freewaysin the Phoe-
nix areawherehewasserioudy injuredina
1967 crash near Deer Valley Road.

Asaresult of complicationsarising from
a broken back suffered in the crash, Kerr
eventually left the road and finished thefi-
nal five years of his DPS career in Opera-
tional Communications.

During hislast 10 yearswith DPS, Kerr,
who had obtained a commercia pilot’s li-

Up close

This is an up-close look at a white-gold ring
with an inset diamond John Kerr found and
returned to Carol Parrish, a McDonald's
employee.

censg, piloted numerouschartered flightsin
the public sector but never for the agency.
“l alsoflewalot just for thefun of it,” he
said.
Today, histhrillscomewith ametal de-
tector in his hands and his feet on the
ground.

Start fasting now so you can over in-
dulge yourself for a great cause at the sec-
ond annual DPS fund-rasing cookout for
Special OlympicsApril 2.

The Friday outdoor event, a prelude to
thisyear’'sArizonalLaw Enforcement Torch
for Special Olympics, will takeplacefrom 11
am. to3p.m. intheparking lot just north of
the DPS state headquartersbuilding in Phoe-
nix.

Unlikelast year’s event, which featured
DPS command-level personnel and officers
ascooks, thisyear’s cookout will be catered
by the Outback Steakhouse. Meal tickets
will be $10 and can be purchased directly at
the event.

DPSSgt. Faith Morgan, the Department’s
Torch Run coordinator, said that al DPS
employess, retirees, and friendsof theagency
arewe cometo attend the cookout along with
any family membersand friendsthey might
liketo bring along.

“Wearehoping toraiseat least $10,000
for Special Olympicsfrom thisyear’s cook-
out alone,” said Morgan, adding that such
an amount would double what the cookout
raised last year.

Besides food from the Outback
Steakhouse, the event will feature live mu-
sic, rafflesand displays by several DPS spe-
cialty units.

Special Olympics cookout set for April 2

Among thase planning to be represented
at theevent will beacanineunit, the Explo-
sive Ordnance Detail, Air Rescue and DPS
motorcycle officers.

Also available for viewing during the
cookout will be DPS' armored Peacekeeper
vehiclethat is used by the agency’s Special
OperationsUnit.

Proceeds raised during the cookout will
godirectly to Specia Olympicsand will con-
tributeto DPS' cumulative Torch Run fund-
raising effortsfor the year.

Morgan said that DPS is hoping to re-
claim its position as one of the state's top
fund-raising agenciesfor the Torch Run and
believes that a successful cookout could
help the agency accomplish thisgoal.

The Torch Run beginsMay 3. Morgan
said many DPS runnerswill be needed dur-
ing the event to hel p relay symbolic Special
Olympictorchesover 2,000 milesof Arizona
roadway.

DPS employees should contact the Torch
Run coordinator in their respectivedistricts
for details on how to participate.

Further questions can bedirected to Sgt.
Morgan at theHighway Patrol’sofficein Deer
Valley (623) 879-7245. Shecan alsobecon-
tacted through the DPSEMS system, badge
no.3951.

Angels ...

CONTINUED FROM PAGE 11
itasV'dup. Someof usarealso goose hunt-
ers and use the term for geese flying in V-
formation.”

Gerard Farrdll, of Navasota, Texas, wrote,
“] can't speak tothedrivers' tendencies, but
in this state we refer to the palice vehicle
itself asarolling roadblock.” Alan Fryar,
of Lexington, Ken., had it the other way
around, though. He wrote, “ My cousin, a
former Kentucky state policeman, referred
tothetendency of traffic to stagnate behind
him on I-75 asarolling roadblock.”

Jm Reid, of Guelph, Ontario, wrote, “ As
coincidence would have it, on my way to
buy The Atlantic, | found mysdlf suddenly
braking with astring of other carsasapalice
cruiser appeared from a dirt side road. It
then held us grimly at the speed limit.
Skidlock describes the immediate response
toapolicecar.”

And Mark Penney, of West Lafayette,
Ind., saysthat in the environs of the India-
napolis 500, “for obvious reasons we refer
to this as the pace-car phenomenon.”

| loved the word that Sam P. Allen, of
Toledo, Ohio, and Naples, Fla., submitted to
describe“the human condition that prevents
motorists from passing a police patrol car:
arrestlessness.”

Asfor the people who hang back behind
apatrol car, afew readers designated them
road worriers. A highly popular submis-
sion was cruiser control.

Patricia Chu, of Houston, suggested giv-
ing new meaning to thetermticketlesstravel.
And JeromeKamer, of LosAngel es, thought
of dowest common speedometer. Alas, those
terms don't do the job requested: describ-
ing the tendency.

Onethat does was submitted by several
people, including Kurt Sauer, of Bethesda,
Md., who said helearnedit from listening to
police officers when he worked as a para-
medic, and Frank Williams, of Tempe, who
learned it from Joe Albo, former director of
the Arizona Department of Public Safety.

But Dan Schechter, of LosAlamitos, Ca-
lif., explained it best and so takes top hon-
ors.

Schechter wrote, “ Some CdliforniaHigh-
way Patrol officerscall the phenomenon the
halo effect. Theterm hasadouble meaning:
thedriverssuddenly behavelikeanges, and
the angdls form an annoying halo around
thepatrol car.”
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cause the stairwell door they were using to
Ho St?‘g\lgiét; I.:ROM PAGEL traverse up and down would automatically

sumption proved correct, thus setting the
stage for thetwo-week crisis.

Onceinsidethetower at the Sam Lewis
prison complex, some 55 miles southwest of
Phoenix, Wassenaar and Coy subdued two
correctional officerswhich allowed them to
access various weapons including an AR-
15assaultrifle a.223longrifle ashotgun, a
.37mm gasgun, smoke and tear gasgrenades
and some diversion devices.

“They were amply armed plusthey had
the'high ground’ advantage,” Beadey said.

During the course of the operation, DPS
deployed some 230 sworn and civilian per-
sonnel at various times. The core e ement
from DPS cons sted of about 75 officersfrom
CID, the Highway Patrol Division and the
Department’s Special Operations Unit.

“The lead agency, of course, was DOC,
but there was a law enforcement presence
consisting of DPS, the Maricopa County
Sheriff's Office, the FBI and the Buckeye
Police Department,” Beadey explained.

Whentheinitial call for assistancecame
at about 6 a.m. that Sunday, the Special Op-
erations Unit at DPS responded along with
the Department’s Civil Emergency Task
Force.

“This was the beginning of the longest
barricade operation in the Department’shis-
tory,” Beadey said. “Thiswas probably one
of the mogt difficult situations that any law
enforcement agency hasever faced — aforti-
fied gun tower with armed inmates holding
hostages.”

Negotiationswith theinmates began al-
most immediately. DPS Officer Tom Davis
served as coordinator for all hostage nego-
tiatorsinvolved in trying to coax asurrender
out of Wassenenaar, serving 28 years for
armed robbery, and Coy, serving seven con-
secutive counts of lifein prison for sexua
abuse, sexual assault, kidnapping, aggra-
vated assault and armed robbery.

“What ultimately brought thistoan end
wasthehard work and dedi cation of amulti-
agency law enforcement task force,” Beadey
said. “Tactical officers, negotiators, techni-
cal surveillance specialists, detectives —
they all were centrally focused on a peaceful
resolution.”

That resolution began to take shape on
Day 14 when thelaw enforcement command
decided on a more aggressive psychologi-
cal operation, astrategy that included turn-
ing off the eectrical power to thetower.

“Weturned the power and water off and
opened the gates around thetower,” Beadey
revealed. “We knew that this would trap
them on either the first or second floor be-

lock once the power was turned off.

“Weknew when they got up in themorn-
ing, when they went to the bathroom. We
basically knew everything about them, so
we designed our psychological operations
to put pressure on their perceived needs.

“We believed taking away their access
to electricity and water would accomplish
two things. Firgt, it would enhance the ne-
gotiation strategy and secondly, it would
enhance our tactical resolution options.
Quitefrankly, it worked very well.”

Beadey said they were optimistic that
the“denial of spaceand the necessitiesthat
they had come to enjoy like use of a bath-
room, running water and electricity” would
speed up negotiations.

“On day 15, when they got up in the
morning and could not accessthefirst floor,
the negotiations took a dramatic turn,” the
DPSassistant director remarked. “ Through
negoti ations, we made some minor conces-
sions but told them the only way the power
was going to resume would be if they sur-
rendered. Wetold them that surrender had
to betoday, not tomorrow, not two daysfrom
now, not a week from now. That evening
they came out with their female hostage.”

Throughout the situation, Beasley said
listening devices, “bugs,” werecovertly sent
in with various items requested by the in-
mates.

“We had some success early on with the
devices, but they had short battery lifespans
plus theinmates found them all. That was
fine with us because that's al part of the
psychological game.”

Beadey said they were also unsuccess-
ful in locating a remote standoff listening
devicethat could penetrate the tower.

“We called NASA, the FBI and Home-
land Security, but evidently thereareno such
devices available in this country,” Beadey
said.

The DPS assistant director said a num-
ber of criminal charges have been filed by
the Maricopa County Attorney’s Office
against thetwo. Among thechargesareat-
tempted escape, kidnapping, sexual assaullt,
dangerous or deadly assault and attempted
murder.

He also noted that the governor’s office
and the state legidlature will have commit-
teeslooking into all aspects of theincident.

“Wewill not participatein either investi-
gation because we are a part of theincident
and it would beinappropriatefor usto have
someone sitting on either of these investi-
gative committees,” Beadey said. “But, we
obviously will beakey player in thesebrief-
ings.”

Who Is He?

Thisman, whowasstylinginthe
1970swith hisAfrohair and leisure
suit, isnow employed at DPS. Who
is he? Guess correctly and win a
polo shirt courtesy of the Associ-
ated Highway Patrolmen of Arizona.

Interdepartmenta e-mail entries
should be addressed to Art
Coughanour, badgeno. 3131.

Please, please remember to in-
cludeyour badge number with your
entry.

Internet entries should be sent
to acoughanour @dps.state.az.us.

Interdepartmental mail should
goto: TheDigest, mail drop 1200.

Snail mail: TheDigest, Arizona
DPS, PO. Box 6638, Phoenix, AZ
85005.

* k%

Candy Zangle, an administrative
assistant assigned to Student
Transportation, isthewinner of the
January contest. Candy was one of
39 employees to correctly identify
the smiling girl as Sally Loveland,
an administrative supervisor as-
signed tothe Training and Manage-
ment ServicesBureau. For her win-
ning entry, Candy will receiveapolo
shirt courtesy of the AHPA.
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Quicksand ...

CONTINUED FROMPAGE 1

Ashetried to stop himsdlf from sinking,
hismovement only madethe situation worse
and he sank deeper and deeper. Within mo-
ments, the man wasburied up tohischestin
what investigators|ater learned was, in fact,
quicksand located beneath creek water.

With two thirds of his body buried in
wet sand and part of his upper body sub-
merged inthecreek’sicy water, theman fran-
tically began motioning and screaming for
help.

Fortunately, he was only 100 yards east
of a highway overpass and could be seen
from the structureif apassing motorist hap-
pened to look in hisdirection.

An areafamily crossing theoverpassdid
happen to look in the man’s direction some
30 minuteslater andimmediately called 9-1-1
after they spotted him submerged in the
creek.

“1f the trapped man had been any closer
to the overpass, he would have been invis-
ible to passing traffic and probably would
have frozen in the creek that night,” Beck
said, adding that thetemperaturein thearea
was in the low 20s and that chunks of ice
werepresent in the creek.

Several arearescuecrews, including the
two DPS Highway Patrol officers, were
promptly dispatched to the scene after the
9-1-1 call wasreceived.

Besides Beck and Smith, other respond-
ing rescuersincluded the Kayenta Vol unteer
Fire Department, aKayentaambulance crew,
afireand rescuecrew from Utah, acoupl e of
Arizona Department of Transportation
(ADOT) employees, two workers from a
nearby trading post, and two officersand a
sergeant from other area law enforcement
agencies, including the Navajo Tribal Police
Department.

When rescuers started to arrive at the
scene, just east of U.S. 160 about 10 miles
west of Mexican Water, they quickly real-
ized they were not going to be able to pull
the man from the creek becauseit wasif he
had been placed in wet concrete that had
quickly “set.”

“The suction and pressure produced by
the quicksand wastremendous,” Beck said.
“Severa peopleat thescenetried to pull him
upwardswith all of their strength and could
not budge him.”

Beck, a16-year law enforcement veteran,
said he was certain that even a strong,
gradual pull from arescuehelicopter directly
above would not have freed the man before
serioudy injuring him.

After realizing that the man could not be
pulled from the creek, therescuerson scene

decided that theareaimmediately around the
man would likely haveto be shoveled away
before the victim could be removed.

Shoves were borrowed from a nearby
trading post and the rescuers started dig-
ging around the man asfast as possible.

Surprisingly, the rescuers were able to
stand relatively close to the man without
sinking deep into the quicksand themselves.
Each timerescuersbrought ashovel of sand
tothe surface, though, additional water and
abit more sand would takeitsplace near the
trapped man.

Beck said the rescue had an extreme
sense of urgency about it because every-
one involved, especially the trapped man,
wasat risk of hypothermia.

“ Many of therescuers entered the freez-
ing water with the man and were soaked to
their thighs,” Beck said.

Hypothermia was such a significant
threat to thetrapped man that theambulance
crew on the sceneimmediately administered
warm |V fluidsto help him avoid this dan-
gerous condition.

Fortunatdly, the man waswearing apair
of chest waders that provided part of his
body with protection from thefrigid water.

During the digging process, an ADOT
worker brought a heavy-duty front loader to
the scene to assist with the digging, but it
became stuck in the creek before it could
ever be used.

Astherescuers continued to dig around
theman by shovel, they realized for thefirst
timethat they weredealingwith actual quick-
sand and not the native clay-and-mud mix-
turestypically found in area creeks.

Both Beck and DPS Patrolman Rusty
Smith did a great deal of shoveling during
the rescue and both said that each shovel
they brought to the surface was filled with
startling, dark brown sand.

“Every shovel | brought up was almost
100 percent sand with very little mud or wet
clay mixed withit,” Beck said. “ Thebeauty
of the sand was absolutely incredible to me
and | would have never believed it unless|
had seen it with my own eyes.”

After the rescuers had been digging for
awhile, thetrapped man began to complain
that he could not feel hislegs.

Eventually, after an hour of digging had

passed, the victim started to become inco-
herent ashypothermiabegantosetin. Smith,
who has been a DPS officer for about ayear,
engaged the man in conversationsin an at-
tempt tokeep him alert.

After more digging was accomplished
and asmall areaof sand had been removed,
rescuersgavetheman alargelogtohold so
they could pull upwards on both sides of it
inan attempt tofinaly freehim. Theextrica-
tion attempt failed, however, and the USGS
employeewould till not budge.

With the rescue becoming moretenseand
dangerous by the second, the rescuers con-
tinued to dig vigorously until they removed
enough sand to expose the man’s knees.

By the time they had uncovered his
knees, theman had been in thewet sand and
freezing water for about two-and-half hours.
He was shaking uncontrollably and had be-
come incoherent. He had also lost all en-
ergy and could no longer assist in his res
cue.

Severa rescuerswered so suffering from
the effects of the cold and no longer had
feeinginther lower extremities. Beck and
Smith were also losing command over their
lower extremities.

With the victim apparently “crashing”
quickly from hypothermiaand the rescuers
losing their strength, alast ditch effort was
madeto freethetrapped man.

Thankfully, rescuers had removed
enough sand during the previous hour to
makethefinal rescueattempt asuccess. At
2:19 p.m., after being trapped for roughly 2
hours, 45 minutes, the man was successfully
pulled from the qui cksand.

Once freed, he was flown by helicopter
tothe San Juan Regional Medical Center in
New Mexico where hewastreated for hypo-
thermia. Hewasreleased in good condition
thenext day.

Beck said thevictim would probably not
have survived thedramatic, frightening in-
cident if hedidn’t have such astrong desire
tolive.

“Throughout the ordeal | could tell that
this man wanted to live very, very badly,”
Beck said. “Youcould seeitin hiseyes. He
fought the entire time and | believe his de-
sretoliveiswhat hel ped him through this.”

Beck, who has been assigned to the Four
Cornersareasincethe early 1990s, regards
the quicksand incident as one of the strang-
est, most incredible events he has ever wit-
nessed.

“1 have ridden horses through many of
the washes and creeks in the Four Corners
areaover the past 10 yearsand | have never
encountered anything remotely like the
quicksand wedealt with during therescue,”
Beck said.
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Down the Highways
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A woman calling from a pay phonein
WhlIton told officers shewas thinking about
committing suicide because shewastired of
living.

Arizona Highway Patrol Sgt. Ron
Hoffman rushed from Y umato the sceneand
found thewoman in her car.

He pleaded with her as shewaved agun
around. Shefinally relinquished theweapon
just as Patrolman Deston Coleman reached
thecar.

They were assisted by Patrolmen Ed
Rebel of Gila Bend and Tom Jones of
Dateland.

March 1974

An argument between a young couple
on the Black Canyon Freaway March 1 ended
in an apparent murder-suicide.

DPS Highway Patrol Officer Woody
Evanssaid it appeared that the 25-year-old
man shot hiswife, 21, after their small car
crashed into a restraining fence near
Campbd | Avenue.

Following the crash, Evans saw theman
trying to back the auto away from a fence
after pushing hiswife, who had been shot in
the chest, out thedriver’sdoor onto theedge
of thefreeway. When Evansresponded, the
man jumped out of thecar with pistal in hand.
After theman scaled the fence, Evansheard
ashot and found the man with afatal head
wound.

Whiletalking to studentsat TempeHigh
School March 16, DPS Officer Marty Dangel
came to the rescue of a student who was
choking on awad of gum.

Just as Dangdl wasfinishing his presen-
tation, he saw the girl fall over backward.
Everyone but Dangd thought the student
was“clowning around.”

Dangel, while still conducting the pre-
sentation, managed to get close enough to
the student where he could observe her with-
out alarming other students. He saw that
shewas pale and apparently not breathing.
While checking for an airway obstruction,
Dangd found thewad of gum lodged in her
throat.

Dangd used hisfingersto pry the gum
from thegirl’sthroat.

March 1984

Seven DPS officersweretreated and re-
leased from a Phoenix hospital for exposure
to toxic fumes following a March 25 truck
crash on the Maricopa Freeway.

Treated and released were Sgt. Dan
Mitchell, Sgt. John Chrigtie, HazardousMa-
terials Specialist Art Levario and Officers
Dale Doucet, DennisMcMillen, Lynn Rob-
ertsand Ramon Figueroa. Theincident oc-
curred when thetruck transporting hazard-
ous chemicalslogt its back-wheel assembly,
flipped onto its side and burst into flames.

Following the conclusion of its testing
process, the Law Enforcement Merit System
Council announced March 3that Lts. Terry
Tometich, Terry Connor and im McMorris
had captured the top three positions on the
promotional list for captain.

March 1994

While conducting inventory of amotor-
cycleinvolvedin asingle-vehiclecrashona
Phoenix freaway March 13, DPS Officer Steve
Enteman found $12,000in $100hills. Enteman
also located and confiscated five grams of
methamphetamine, a.380-caliber pistal, an
FM phone tap and transmitter, a celular
phone, ashoulder holster, asecurity officer’s
badge and awallet.

The motorcyclist wastaken to Good Sa-
maritan Hospital in Phoenix for treatment of
hisinjuries.

* k%

A DPScivilian supervisor wasfatally in-
juredin Phoenix when hit by acar whilewalk-
ing on aNorth Phoenix sidewalk.

Dean E. Reed, 45, an inventory control
supervisor at Fleet Management, died March
13 from injuries suffered in the car/pedes-
trian accident which occurred the afternoon
of March 12.

According to the Duty Office, Mr. Reed
was walking north along 35" Avenue, just
north of Peoria Avenue, when struck from
behind by anorthbound 1971 Ford.
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